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Information Age Has Arrived or “Much Ado About Everything,” The 

Oct. 1992, Vol. 26, No. 4, Page 20 
This article examines the history leading up to the Information Age; the 
promises made by the techno-gurus; the actual transformations that the 
Information Age has had on our educational systems, business opera- 
tions/organizations, and home front; the new challenges that have re- 
sulted from the proliferation of technological improvements; and our 
journey forward in fully exploiting the Information Age. 
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This article incorporates methodologies successfully used in transporta- 
tion and facilities location programs to solve the problem of database 
placement. It takes into account the basic variables such as data trans- 
mission costs and data storage costs in assessing the optimal placement 
of databases. 
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Records Control in Local Government Using INMAGIC and Search- 
MAGIC Software 

Jan. 1992, Vol. 26, No. 1, Page 22 
This article is about one agency that overcame restrictions imposed by 
the New York State Local Government Records Law by using flexible, 
design-it-ycurself software structured for their records control needs. 
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Secret of Office Productivity, The 

Jan. 1992, Vol. 26, No. 1, Page 20 
For years managers have been installing technology in offices to try and 
improve office work productivity. Except for modest gains by the clerical 
workforce, productivity has not improved. In this article, the author ex- 
amines the productivity problem with a critical eye and explains why 
technology can’t solve it. A “change of direction” is suggested. 
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AUTOMATION—ELECTRONIC IMAGING 


Fruscione, James J., CRM 
EIM Support Frameworks, A Statewide Perspective 

Apr. 1992, Vol. 26, No. 2, Page 28 
This article focuses on the New Jersey State government’s view of elec- 
tronic image management (EIM) as an information resource manage- 
ment tool, and the efforts that New Jersey has made to foster and sup- 
port the use of this tool. 


RECORDS MANAGEMENT QUARTERLY —- JANUARY 1993 


AUTOMA' TED 


Black, David B. 
From On-line Transaction Processing to On-line Paper Processing 

Jan. 1992, Vol. 26, No. 1, Page 14 
People in the computer industry are familiar with the idea of transac- 
tion processing; records managers are familiar with processing paper. 
What happens when the concepts, hardware and software of one are ap- 
plied to the other? The processors and networks that were developed 
with the needs of data processing in mind are largely inappropriate for 
the needs of paper (image) processing. Will we come up with whole new 
kinds of computers and networks to process paper electronically, or will 
the existing ones somehow be made to fit? 
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Automated Solution to the Superfund Documentation Problem, An 

July 1992, Vol. 26, No. 3, Page 26 
Control of the large amount of documentation generated by the U.S. En- 
vironmental Protection Agency’s Superfund program is a challenge 
faced by the Agency not only at the headquarters in Washington, DC, 
but in the regional offices as well. EPA’s regional office in Denver, Col- 
orado, has developed a blend of automation techniques which meets the 
needs of this complicated documentation problem. 
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Kohl, Michael F., CRM, CA 
Innovating the Service Sector: An Information Age Myopia 

Jan. 1992, Vol. 26, No. 1, Page 6 
The major challenge facing developed nations today is reducing the per- 
centage of the workforce employed in the service industries in a manner 
similar to the reductions accomplished during this century in the agri- 
cultural and industrial sectors. Continued economic progress during the 
twenty-first century is dependent upon the continued transformation of 
work. Records managers must be aware of these larger trends and rec- 
ognize that their current jobs and skills will be changed in the coming 
decades. 


Stephens, David O., CRM 
Towards a Global Theory of Records Management 

Oct. 1992, Vol. 26, No. 4, Page 3 
This article examines records management in a global context: it seeks 
to articulate a theory explaining the nature and status of records man- 
agement in countries throughout the world. The central thesis is that 
the character of records management in a given country is a result of 
the interplay of several major variables. 


Summerville, John R. 
Records Management: A “Now” Kinda Thing? 

Jan. 1992, Vol. 26, No. 1, Page 10 
What is the current role and probable future of records management? 
The author questions whether, based on past performance, records man- 
agement understands its expanding role or indeed has a long-term fu- 
ture. 
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INACTIVE RECORDS MANAGEMENT—PLANNING 


Lemly, Don 
Precautions and Safe Practices for Records Storage Systems 

Apr. 1992, Vol. 26, No. 2, Page 24 
This article discusses numerous safety precautions for records storage 
shelving and rack systems. The author addresses common causes of tip- 
ping accidents in such systems, and gives an anecdotal account of one 
such incident to highlight the very real dangers of unsafe storage prac- 
tices. 


J. Michael, Dr. 
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agement Field 
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Skillman, Juanita M., CRM 
PR Plan for Records Manager, A 

July 1992, Vol. 26, No. 3, Page 30 
Selling records management to company leaders is often dependent on 
selling the creditability of the records manager. Inspiring trust and con- 
fidence takes more than just doing a good job. A personal PR Plan, fol- 
lowing established public relations principles can help you in attaining 
those professional and personal goals. 
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Anderson, John C. 
Legislative Interpretation When Developing a Records Retention Pro- 
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Gable, Julie 
Net Present Value: A Financial Tool for Complicated Times 

Jan. 1992, Vol. 26, No. 1, Page 3 
Net Present Value is a technique used in capital ing to assess ex- 
pected results from very different projects. It is the financial world’s way 
to compare apples and oranges. Knowing how and when to use net pre- 
sent value techniques can give information managers an edge in getting 
budgets approved for key projects. 


Hewitt, Debra Y., AAM, COAP 
Who Hired This Person? 
Oct. 1992, Vol. 26, No. 4, Page 26 

This article addresses the employment selection/procedures aspect of 
managing human resources. It is written to motivate managers to revis- 
it the process they go through to staff their departments. The sequential 
steps of the employment process are discussed: job description 
review/revision, finding applicants, the process of elimination, orienta- 


Sanders, Robert L., Dr., CRM 
What They Forgot to Tell You in the O.D. Workshop: Your Job is not Ev- 
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July 1992, Vol. 26, No. 3, Page 46 
PROFESSIONAL ORGANIZATIONS 


Flanagan, Michael P. 
What's In It for Me? 

Jan. 1992, Vol. 26, No. 1, Page 26 
There are over 61,000 professional associations in the United States, but 
people are not participating in them to the extent they used to. This ar- 
ticle examines the nonparticipation problem and explores the question, 
“What's in it for me?” 
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RECORDS CREATION 


Skupsky, Donald S., JD, CRM 
Legal Requirements for Records Prepared for Internal Investigations 
and Audits 
Apr. 1992, Vol. 26, No. 2, Page 34 
see LEGAL & ETHICAL RESPONSIBILITIES 


Barrese, Edward F., Dr. 
Savings and Loan Crisis, The: A Recordkeeping Challenge 

Oct. 1992, Vol. 26, No. 4, Page 12 
In 1989, Congress established the Resolution Trust Corporation to re- 
solve failed savings and loan institutions. This new federal agency was 
forced to deal with a number of unprecedented problems, including the 
accumulation of vast amounts of failed institution records. Small records 
management staffs in Washington, DC, and in field locations quickly de- 
veloped programs to respond to heavy reference demands from a variety 
of users and to the need for extensive storage space. 


RECORDS MANAGEMENT PROGRAM—CONTROLLING 


Boyd, Fraser 
Measurement of Work, The 

Apr. 1992, Vol. 26, No. 2, Page 20 
This article explores reasons why people resist measurement, especially 
measurement of individual work outputs. Most organisations possess a 
lct of statistical data, collected at some expense but not used, or used for 
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purposes for which it is unsuitable. This brings the whole science of 
work measurement into disrepute. Measurement is essential, however, 
because only real knowledge of the situation can lead to real control. 
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Managing Project Records 
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Configuration Management’s Concept of the Living Document: Lessons 
for Records Management 
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EIM Support Frameworks, A Statewide Perspective 
Apr. 1992, Vol. 26, No. 2, Page 28 

see AUTOMATION—ELECTRONIC IMAGING 


Lacharité, Ron 
Value of Enhanced Service in Cost Justification, The 

July 1992, Vol. 26, No. 3, Page 8 
An actual cost justification study (a microform system) is reviewed to 
see how a system can be presented to higher management when the sys- 
tem does not cost justify, but has desirable benefits. The strategy is ex- 
plained that led to the implementation of that system. This strategy is 
then discussed to see how it might be applied to current technologies. 


Sanders, Robert L., Dr., CRM 
Planners and Fire Fighters: A Records Management Synthesis 
Apr. 1992, Vol. 26, No. 2, Page 50 


Thomas, Guy H. 
Langemo, Mark, Dr., CRM 
New Look at Information Systems and Records Management, A 

July 1992, Vol. 26, No. 3, Page 3 
This article focuses on how to plan strategically to prevent or minimize 
adverse consequences through establishment of a quality information 
and records management (Information Risk Management) program. 


RETENTION SCHEDULES 


Anderson, John C. 
Legislative Interpretation When Developing a Records Retention Pro- 


gramme 

Oct. 1992, Vol. 26, No. 4, Page 16 
This article provides records managers with a method of statutory inter- 
pretation that wili stimulate an understanding of the legal framework 
within which their organizations operate when researching a retention 
schedule. A practical application of the writer’s principles is provided. 
There is a brief look at the possible offences and penalties. 


Diers, Fred V., CRM 
Bankruptcy of Records Retention Schedules, The 

Apr. 1992, Vol. 26, No. 2, Page 3 
Traditional records retention programs no longer provide value or pro- 
tection to Corporate America. Migration of the administrative infra- 
structure to functional work groups, expanding utilization of informa- 
tion technologies and communication networks, and the proliferation 
and variety of document storage media necessitate the need for manage- 
ment to reevaluate the need for records retention programs. This article 
examines this trend and offers solutions to make these programs an es- 
sential element of the enterprise’s information systems. 


Gannon, Alice, CRM 
Know Your Merchandise: The Records Management Inventory 

Apr. 1992, Vol. 26, No. 2, Page 12 
“Know your merchandise”—the secret to successful customer relations. 
For the Information Resource Manager, knowing the merchandise 
means knowing the use and purpose of each record series and its busi- 
ness and legal values. This knowledge, gained through the inven- 
tory/interview effort, is basic to the records retention scheduling pro- 
gram. 
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problems are with our business pro- 
cesses and address them first. 

The challenge is this: Layering 
new technology on old technology 
(and inefficient processes) will not 
improve office productivity. There- 
fore, layering imaging over existing 
data systems, without knowing 
more about what we are doing, is 
not enough. It is necessary to do a 
complete evaluation of current pro- 
cesses and systems, as well as tech- 
nological directions as they relate to 
your processes and people, before 


technology is applied. Done this 
way, your business case has a solid 
basis for acceptance and delivers 
benefits to your organization every 
step of the way. 


CONFERENCE CALENDAR 


February 16-19, 1993: Knoxville, Tennessee. 
The Twentieth Annual WATTec Conference 
and Exhibition will be held at the Hyatt Regen- 
cy Hotel. The conference will focus on the role 
of technology in improving the competitiveness 
of American industry in the global market, the 
technologies of the future, making the most of 
our natural resources while protecting the envi- 
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ronment, the materials that will shape the tech- 
nical profession in the 21st century, and the 
role of engineer and scientist in the “Factory of 
the Future.” For more information contact: John 
W. Shipp, Jr., (615) 632-6426. 


April 19, 1993: Lansing, Michigan. The Mid- 
Michigan Chapter of ARMA presents a day- 
long seminar, “Records Mana : Is That 
My Job Too?” The event will be held at the 
Midway Motor Lodge in Lansing. For more de- 
tailed seminar information contact Earl Bell at 
(313) 234-3616. 

May 11, 1993: Winston-Salem, North Caroli- 
na; ARMA Triad Chapter presents a two-part 
seminar, “The Legal Impact of Unpoliced Re- 
tention Policies” with Ronald F. Bianchi, JD, in 
Information” with Jack Ingle of Tri-Wen Con- 
sulting. The seminar will be held at the Airport 
Marriott, Greensboro, NC. For more informa- 
tion, contact John Spencer, (919) 651-4382. 
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